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Disclaimer

This document has been prepared by Mobily (the “Company”) solely for presentation purposes. The information
contained in this document has not been independently verified and no representation or warranty, expressed or
implied, is made as to, and no reliance should be placed on, the fairness, the accuracy, the completeness or the
correctness of the information contained herein. None of the Company or any of its respective affiliates, advisors
or representatives shall have any liability whatsoever for any direct or indirect loss whatsoever arising from any use
of this document, or contents, or otherwise arising in connection with it.

This document does not constitute an offer or invitation to purchase any share or other security in the Company
and neither it nor any part of it shall form the basis of, or be relied upon in connection with, any contract or
commitment whatsoever. Before making any investment decision, an investor should consider whether such an
investment is suitable for his particular purposes and should seek the relevant appropriate professional advice.

Any decision to purchase shares or other securities in the Company is the sole responsibility of the investors.

Certain information contained in this document consists of forward-looking statements reflecting the current view
of the Company with respect to future events. They are subject to certain risks, uncertainties and based on certain
assumptions. Many factors could make the expected results, performance or achievements be expressed or
implied by such forward-looking statements (including, but not limited to, worldwide economic trends, economic
and political climate of Saudi Arabia, the Middle East and changes in business strategy and various other factors) to
be materially different from the actual historical results, performance achieved by the company. Should one or
more of the risks or uncertainties materialize or should the underlying assumptions prove different stock
movements or performance achievements may vary materially from those described in such forward-looking
statements. Recipients of this document are cautioned not to place any reliance on these forward-looking
statements. The Company undertakes no obligation to republish revised forward-looking statements to reflect
changed events or circumstances.
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Key Highlights FY2017 | Challenging Environment Q

* Fees on expat and dependents have been applied since July 2017, starting with 100 SAR per
month per dependent creating pressure on expat population.

* Saudi Arabia partially removed the subsidies from certain utilities weighing on consumer
purchase power.

* VAT is imposed on a wide range of goods and services in Saudi Arabia starting January 1,
2018.

* To reduce the impact of the removed of the subsidies, Saudi Gov. deposited 2 BSAR into the
accounts of subscribed eligible citizens, the Gov. have allocated in its 2018 budget 32 BSAR to
be spent for the Citizen’s Account.

* Implementation of new rules for Fair Usage Policy (FUP).
* Implementation of the customer protection right (CPR).

* Awarding of Unified License for all telecommunication companies, along with 15 years
extension to the operation licenses.

* Limitation of 2 SIM cards for prepaid packages for non-Saudis customers.

Regulatory

* Organization of a spectrum auction (for the first time) to award frequencies in the 700 MHz
and the 1800 MHz bands.

* Reduction of Mobile Termination Rates (MTR) for mobile and fixed calls for the 3rd time in
the last two years.

* Opening access to most of VolP applications to fulfill the regulatory requirements.




Key Highlights FY2017 | stabilization of the wireless market following the fingerprint effect in 2016. Strong Competition Remains. Q

*  Strong increase of data traffic fueled by youth adoption of services and increase in smart

phone penetration.
*  Shrinking market.
* challenging regulatory environment.
*  Declining IDD revenues due to lift of the ban on most of VolP applications.
* Intensified pricing competition.

. Declining voice revenues.




Key Highlights FY2017 | Rolling out RISE strategy

* Conclusion of a 7 years refinancing facility (valued at 7.9 BSAR) with a group of Saudi banks,
releasing liquidity risk and re-profiling the debt of the company to match its cash flow.

* New vision and brand positioning.

* New Organization structure and leadership assessment.

Operational

* Revamping product portfolio.

U pdates * Develop a new sales operating model.

* Launched Customer experience and digital transformation.
 Started IT Transformation.

* Network modernization underway and successful acquisition of spectrum.




Key Highlights FY2017 | Launching the realization of RISE strategy

* Stopping customer base erosion.

* Increasing demand for data leading to growth.

* Intensified price compotation.

2017 * Lifting the ban on VolIP resulting in IDD declining.

Pe rforma nce * Marking a quarterly growth in revenues in Q4-17 VS Q3-17 for the first time since 2015.
Showcasing a revenue resilience amid regulatory challenges.

Highlights

» Stabilization of EBITDA margin reflecting good efficiency measures despite the loss of 1.2
BNSAR of revenue in 2017 compared to 2016.

* Deleveraging of 1.3 BNSAR.

* Recording a Positive Cash Flow ( EBITDA-CAPEX) of 1.4 BNSAR.




Key Operational and Financial Highlights | Stabilization of the Revenues Q
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* Q4 marked a first quarter of growth by 0.7% versus the previous quarter, despite a challenging
year where revenues have been under pressure due to:
- Pressure on consumers purchasing power.
- Decrease in interconnection rates as a result of mobile termination rate reduction.
- Intensified competition.
- Challenging regulatory environment.

*FY 2015 figures are not IFRS.



Key Operational and Financial Highlights = Ability to Maintain Margins in a Challenging Environment

EBITDA and

EBITDA Margin
(In SAR Million)

Q3 2016 Q4 2016 Q12017 Q22017 Q3 2017 Q4 2017 2015* 2016 2017

* The company maintained a flat EBITDA margin in Q4-17 (versus Q3-17 and Q4-16),
and in FY-17 (versus FY-16) despite the pressure on revenues thanks to continuous
cost efficiency measures implemented throughout 2017.

*FY 2015 figures are not IFRS. — — EBITDA Margin [l EBITDA
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Key Operational and Financial Highlights | Investment In the Network Modernization Q
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* 2017 CAPEX were higher than 2016 if we take into consideration that 2016 CAPEX
included 1,216 BSAR of backlog CAPEX.

* Acceleration of CAPEX in Q4-17 reflecting the start of deployment of the modernization
project.

*FY 2015 figures are not IFRS. — — CAPEX/Revenues% [l CAPEX Backlog CAPEX 10



Key Operational and Financial Highlights | Regular Improvements of the Operational Cash Flow Q
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* 2017 shows a significant increase of the operational cash flow by 60.8% when
compared to 2016 due to continuous implementation of rational spending.

*FY 2015 figures are not IFRS. 11



Key Operational and Financial Highlights = Continuation of Deleveraging Q
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* Adecrease of 1.3 BSAR in Q4 2017 when compared to Q4 2016.

e 2017 full year Net Debt shows a decreases of 9.3% when compared to 2016 full year.

*FY 2015 figures are not IFRS. — — Net Debt/EBITDA [ Net Debt 12



Key Operational and Financial Highlights = Net Income Q

Net Income

(In SAR Million)

*FY 2015 figures are not IFRS.
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QoQ results showed an increase in losses by 4%, YoY marked a rise in losses by 11
MSAR, and FY-17 showed an increase in loss compared to FY-16:

Increase of interest and financial charge expenses as a result of the new refinancing.
FY-16 net income has improved by certain one-offs including reversal of 116mn SAR of
Zakat provision

I Net Income One-off
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Etihad Etisalat Investor Relations
Email:
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Investor Relations Page
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http://www.mobily.com.sa/portalu/wps/portal/personal/about-mobily/investor-relations/!ut/p/a1/pdDBCoJAEAbgZ_Hg1ZksU7uJxKYVEZjpXkJjWw11RU1fP_Na6qG5zfD98DNAIQBaRG3KoyYVRZR9drq-GSaxd-4eXTR9RMcntnfa6guiaz0Ix4Gnrv7LE5zLX4FOkaHBFMCjOgPOM2AoOQAcGQvBBcozEQ8fDa0iXhocaMUerGKV8qr6c9I0Zb2RUcau6xQuBM-Yche5Ukcy_kolom4g-MJQ5pcAU-epZe3BsiTpDWB934k!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/

