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1. The term “Mobily” shall mean Etihad Etisalat Company, a joint stock company, duly registered in Kingdom of Saudi Arabia under number 1010203896, whose registered offices
are located at Kingdom Tower, Olaya Street, Riyadh. Any reference to Mobily shall be read as including its Subsidiaries. For the purpose of this Terms & Conditions, the term
Mobily shall also be used herein as a brand name describing services provided by the licensees, Etihad Etisalat Company and/or Bayanat Al Oula for Network Services, a subsidiary
of Mobily. Also “Subsidiary” shall mean any entity that, directly or indirectly controls, or is controlled by, or is under common controlwith, such entity. For this purpose, “control”
shall mean the direct ownership of fifty percent (50%) or more of the outstanding share capital or other equity interests over the ordinary voting power in that entity. “Subsidiary”
for the purpose of these Terms & Conditions, shall mean Bayanat Al Oula for Network Services Company, a limited liability company, duly registered under number 1010193328,
whose registered offices are at PO Box 301347, Riyadh 11372, and the term” Subscriber” shall mean the accepted applicant for the Service or the beneficiary thereof.

2. Mobily shall provide the Subscriber with the requested Service[s]. The Subscriber may benefit from the Service[s] that Mobily provides in return for the charges and prices
stated in Mobily’s services price list. Mobily may decrease or increase such charges and prices.

3.  The Subscriber shall comply with all rules and regulations governing the Service[s] provided to him. Furthermore, the Subscriber shall settle all dues of the Service[s] provided to
him within the time periods specified in the bill. If the Subscriber fails to meet this condition, Mobily shall have the right to add the unpaid amounts to any of the other services
related to the Subscriber and/or take any proper action against him before the competent authorities to preserve its rights.

4. Mobily shall charge the Subscriber’s account for the amounts due for the Service[s] provided to him. The Subscriber shall be completely responsible to settle all liabilities
resulting from the Service[s] provided to him.

5. Objection to the accuracy of bills shall be made within a period not exceeding sixty [60] days after the date of issue of the following bill.

6. If the Subscriber fails to pay the due amounts within 120 days as of the date of issue of the bill, the Subscriber’s name will be blacklisted and he shall be notified thereof.
Moreover, the Subscriber will be requested through the competent authorities to pay the due amounts.
7. The ownership of and title to any equipment provided by Mobily under these Terms and Conditions shall inure at all times to Mobily (unless such equipment value has

been paid by the Subscriber and are assigned to the Subscriber’ exclusive use). The Subscriber shall prevent any third party from claiming any rights to such equipment. Upon
termination of these Terms and Conditions, the Subscriber shall allow Mobily to remove any equipment or other items that belong to Mobily.

8.  The Subscriber shall not abuse or misuse the Service[s] in any way that may harm Mobily, its subscriber(s] or any licensed company, or that may violate the public
morality. If the Subscriber fails to comply with this provision, Mobily shall have the right to take the necessary action against him, including but not limited to, suspending the
Service[s] whenever it deems necessary without incurring any financial liabilities, or disconnecting the service permanently from any subscriber proven to have misused or
abused the Service[s].

9. The Subscriber’s right to use the Service[s] shall not grant him any ownership rights therein. Consequently, the Subscriber shall not have the right to dispose of the
Service[s] expect as specified in Mobily’s applicable rules and regulations.

10. The Subscriber is obliged to notify Mobily of any subsequent change in his address or contact number. The address or contact numbers set forth in the service application
form shall be deemed valid and fulfilling the purpose thereof unless the subscriber changes them.

11. Mobily shall have the right to collect advance payments or security deposit for the Service[s] provided to the Subscriber.

12. The Service Provider shall not be liable for any failure resulting from any modification made to the network for the purpose of improving it, nor for any failures resulting from
any other circumstances.

13. The Service Contract shall be effective from the date on which the Service[s] commenced.

14. The Service Provider shall have the right to suspend or terminate the Service[s] as set out in the Terms and Conditions.

15. Mobily shall not be responsible for mistakes committed by other service providers, who use or are connected to Mobily’s facilities to access other points which are not
directly served by Mobily, nor for failures resulting from such mistakes, unless they are attributable directly to Mobily.

16. The Service Provider may set a credit limit as set forth in the Terms and Conditions to ensure the collection of its due amounts. Credit limit is not a privilege or right to the
Subscriber and the Subscriber shall remain responsible for the payment of any amount in excess of the assigned credit limit as per the terms and condition of Service[s].

17. The Service Provider may procure or collect from the Applicant/Subscriber or from any other sources, including SIMAH, such information as it requires to provide or
continue the Service and to verify the Applicant / Subscriber’s creditworthiness. The Applicant or the Subscriber, as the case may be, hereby authorizes the aforementioned sources
to disclose to the Service Provider such information. Except for the name, address and publicized phone numbers of the Applicant/Subscriber, the Service Provider undertakes to
keep such information in confidence and not to disclose it to any third party without the prior written approval of the Applicant / Subscriber unless such disclosure is required or
permitted by Law or by CITC or is required for the purposes of litigation to recover the debts of the Service Provider.

18. The Subscriber shall be committed to pay the minimum amount for the package (800 SAR per month), which guarantees for him to get all basic features of the Service. In
case the customer subscribed to RAQI premium, customer will be committed to pay an extra monthly fee of 1200 SAR for 12 bill cycles, Therefore the overall minimum payment




will be 2000 SAR for the first 12 bill cycle.
19. The new subscriber shall be free to request a vanity number or not. If the Subscriber is ported in, or is a Mobily’ subscriber migrating to RAQJ, he shall not have the right to
get a vanity number and may transfer his current number to RAQ/.
20. The Customer can leave the package and keep the vanity number without a penalty (except for the unpaid bills, the subsidy device or any other additional services related to
RAQI) in case he has completed continued 12 bill cycle from the day of subscription.
21. Ifthe Subscriber has a vanity number and wants to keep it but decided to port out the number to another operator, join another Mobily package or transfer ownership
before the expiry of mandatory period for vanity, he shall pay the violation penalties as per the vanity number category (Premium: 24,000 SAR decreasing gradually over 12 bill
cycle by 2000 SAR, Golden: 10,000 SAR decreasing gradually over 12 bill cycles by 833 SAR (the amount will be rounded). Silver: 3900 SAR decreasing gradually over 12 bill cycles
by 325 SAR. Bronze: 1500 SAR decreasing gradually over 12 bill cycles by 125 SAR).
22. Inthe event that the Subscriber wants to leave RAQI Package while he owes financial liabilities, the Subscriber shall pay such due amounts through the following bill or in
cash to one of Mobily branches, if he desires to disconnect the line, transfer the number ownership or to port out to another operator.
23. Whenever the Subscriber requires any optional features, he shall pay their fees and comply with any terms and conditions applicable thereto.
24. RAQI subscribers can benefit from Devices features as follow:
1) During the first year, Subscriber can pay the device value in full and can get a payback amount up to SR 3,600 as bill discount divided over 12 bill cycles. In the event that the
Subscriber withdraws from the RAQI during the first year, the Subscriber shall not be entitled to any compensation for remaining discount.
2) Based on Subscriber’s credit score with SIMAH, Mobily has the right to offer devices discount instead of the payback option after joining the package during the first year as follow:
a) SR 3,600 discount with 12 bill cycles commitment from the device discount date.
b) SR 5,400 discount with 18 bill cycles commitment from the device discount date.
c) SR 7,200 discount with 24 bill cycles commitment from the device discount date.
3)  Afterevery 12 bills from joining RAQI, the Subscriber will be granted up to SR 3,600 discount with commitment to stay in RAQI Package for 12 bill cycles. Mobily has the right
to offer higher discount options based on SIMAH scores as follow:
a) SR 5,400 discount with 18 bill cycles commitment from the device discount date.
b) SR 7,200 discount with 24 bill cycles commitment from the device discount date.
4)  Subscriber can use the device discount on available models up to 1 device regardless of unutilized periods where he didn’t apply for the discount.
5)  Eligibility & commitment periods defined as active paid bill cycles on RAQI package. Noting that the line must be active and no unpaid bills at the time of discount request.
6) In case of breaking the device discount commitment, a penalty will be applied by calculating total discount amount divided over commitment period multiplied with remaining
periods.
25. Allroaming services and international calls shall be governed by the arrangements made with the relevant countries as set forth in in RAQI webpage at Mobily Website. For
any inquiries in this regard, the Subscriber may call the Call Center 1100.
26. The Subscriber’s objection may not result in nonpayment of undisputed mounts in the relevant bill.
27. Ifthe Subscriber Requests Service termination before the installation and operation thereof by the Service Provider, the Subscriber shall pay all resulting costs as set forth in
the terms of service.
28. The Service Provider may suspend or terminate the Service in the event the Subscriber fails to comply with any of the Terms and Conditions or if the Subscriber fails to
update his personal detailswhen he is required to do so.
29. Unless otherwise provided for herein expressly, all conditions and commitments that may be contained herein implicitly by law or otherwise shall be excluded.
30. Liability and Exclusions:
1)  Exceptfor death or personal injury incidents, which shall not subject to any limitation of liability, and without prejudice to Clause 7 hereof, the total liability of Mobily for any
loss sustained by the Subscriber as a result of any act or omission hereunder (whether such loss is arising from negligence or otherwise), shall be limited, in any single incident or
series of related incidents during any twelve-month period, to the total fees and charges received by Mobily from the Subscriber in relation to the Service during the twelve
months’ period preceding the occurrence of the incident giving rise to such liability (or to the total fees and charges received by Mobily, if such period is less than twelve months).
2)  Inno event, Mobily shall be liable to the Subscriber for any loss of revenue, profit, anticipated savings, or indirect or consequential loss or damage, or for any loss or
corruption or destruction of data.
3)  The provisions of this Clause shall survive the expiry or termination of this Contract.
31. Intellectual Property rights:
1)  Nothinginthese Terms and Conditions shall be construed as conferring either Party any license to use the intellectual property of the other party or as an assignment of the
intellectual property rights of one Party to the other Party.
2)  The Subscriber shall indemnify and keep Mobily harmless from and against any loss, damage, liability or expense incurred by Mobily as a result of any infringement of the
intellectual property rights of third parties by the Subscriber’s use of the Mobily Network and/or the Service provided by Mobily under these Terms and Conditions.
32. Service Complaints:
1) Inthe event that any dispute arises out of or in connection with these Terms and Conditions, the Parties shall immediately enter into bona fide negotiations to resolve it
amicably.
2)  If such dispute cannot be resolved or settled amicably within fifteen (15) days after the Subscriber has filed a complaint against the Service Provider, the Subscriber shall have
the right to file a complaint with the Communications andInformation Technology Commission (CITC) to settle the dispute/complaint amicably.
3)  The body authorized to settle disputes or conflicts between the Subscriber and the Service Provider is the Communications and Information Technology Commission (CITC) only
4)  You have the right to submit a complaint or an objection on any service provided by Mobily due to quality within 60 days from the incident or bill issue date by calling 1100
or 0560101100 or Mobily’s website or customer care account on Twitter.
5)  Areference number will be created for each complaint and sent through SMS or email, including the details, and you can follow up with customer care using the reference
number.
6)  You will be provided with processing time for your request through SMS or email, and you will get a reply within 5 days maximum.
7)  If the complaint is not solved or not satisfied with the solution, you can complain to CITC through their website.
33. The Subscriber hereby confirms his approval to receive his monthly bill electronically at his email address as set forth herein instead of receiving it in hard copy format.
34. Dataservices shall be provided by Bayanat Al Oula for Network Services Company.
35. Mobily offers/packages and products are governed by their terms and conditions. The Subscriber shall acknowledge upon subscribing to any such offers/packages or products
that he has already read on the Service Provider’s website and fully understood the terms and conditions as well as the obligations of the relevant offer/package or product.
36. The Subscriber can see more details of the terms and conditions of Service[s] by visiting the websites of both the Service Provider and the CITC.
37. The Subscriber agrees to receive promotional and other SMS and MMS from the Service Provider.
38. The Subscriber shall be responsible for all consequents of the use of the Service and shall assign or transfer the Service only through the applicable legal methods.
39. Allprices are subject to VAT.
40. Security Deposit:
1) Incase the security deposit is collected for package activation, it will be added as a credit for the coming bill.
2)  Incase security deposit is collected and line was disconnected completely for non-payment, it will be used for settling due amount.



