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1.Launched by the Etihad-Etisalat consortium, “Mobily” is a joint stock company registered in the Kingdom of Saudi Arabia under the Registration No. 1010203896. The company’s
registered address as follows: Kingdom Tower, Al Alia Alaam Street, Riyadh, Kingdom of Saudi Arabia.

2.Any subsequent reference to “Mobily” shall mean all its affiliates. For the purpose of this contract, “Mobily” is also used as a trade mark to describe the services provided by any of the
two licensees: Etihad-Etisalat consortium company and/or Bayanat Al Oula for Network Services, which is a subsidiary company of Mobily.

3.“Affiliate Company” means any legal entity that fully or partially, directly or indirectly, controls or is controlled, by such entity. For this purpose, control means the direct ownership of

fifty percent (50%) or more of the capital shares or any other ownership interest of such entity through voting rights.

4.For the purpose of these conditions, “Affiliate Company” also means Bayanat Al Oula for Network Services LLC (Commercial Registration No. 1010193328; Registered Address - P.O. Box

No. 301347, Riyadh 11372, Kingdom of Saudi Arabia). “Subscriber” means a person applying for service or benefits therefrom.
5.Mobily provides service(s) or the requested service(s) to the subscriber. The subscriber enjoys such service(s) in return for the fees set forth in the Mobily Service Price List, where the
following has been clarified to the subscriber:

- The detailed price of the service(s) requested including service fees and the amounts required, if any, in advance upon start of the contract or termination of the service.
- Details of the service(s) and its benefit(s) which is/are adhered to by the provider.
- Details about the conditions and obligations of the subscriber, and the consequences of failing to comply with the same.
- Details related to the discounts and offers, if any, the beginning and end of such offers, and any terms or obligations applicable to the subscriber during the offer period or
the end of such period.
- Details of any exceptions or restrictions on service usage, and fees, if any, applicable upon exceeding such exceptions or restrictions.
6.The subscriber shall comply with all regulations and laws that regulate the service(s) provided, and agree that in return for the service(s), he/she will regularly pay the fees due to
him/her, by the dates set forth in the bill. In case of default, Mobily has the right to add the amount due on other active service(s) of the subscriber, or take any other action the
company deems proper before a competent authority.
7.Mobily maintains a record of any amount due on service(s), and the subscriber is fully responsible for any amount arising as a result of service usage.
8.In case of any complaint, the subscriber may raise a concern about a receipt before the issuance of the next bill. If the subscriber objects to any amount in the receipt, Mobily records
shall be the reference and binding on both the parties. Mobily does not provide any details of bills after 12 months of their issuance.
9.If a subscriber does not pay the due amount within 75 days of the issuance of the bill, his/her name will be putin the blacklist and he/she will be notified of the same. Moreover, he/she
will be addressed through competent authorities to pay the due amount. All equipment and sets provided by Mobily under these terms and conditions are the property of Mobily
(unless the subscriber has paid for them and they have been dedicated exclusively for his/her usage). The subscriber shall prevent any third-party allegation of ownership of such
equipment, and return it back to Mobily upon termination of the service contract.
10.The subscriber shall not misuse the service(s) in any way causing harm to Mobily, any of its subscribers, any subsidiary company thereof or in a manner that is prejudice to the law or




public morals. In the event of any subscriber not complying with the same, Mobily has the right to take any action it deems proper, including but not limited to, suspending the service

without any financial rights to the subscriber, or terminating the service provided to any subscriber proven to have misused the service in the manner mentioned above.
11.Subscribing to the service does not mean ownership of any kind; therefore, the subscriber may not dispense the service(s), except in accordance with effective laws and regulations of

Mobily.
12.The subscriber shall notify Mobily of any subsequent change related to his/her address, phone number, e-mail or other contact details. If any communication done by Mobily with the

subscriber before receiving the notification of contact change, it means that Mobily has followed the right process.

13.Mobily may destroy or may not be able to present the original documents, one year after signing the contract, in accordance with its own rules and technical proceedings in this
regard, including electronic archiving. What Mobily presents in this regard shall be deemed evidential, having the power to prove before competent authorities including the judicial
system, that such a document was officially issued by Mobily.

14.Any amount due on the service(s) provided to the subscriber will be charged after the end of billing cycle for that service. The contract shall come into effect upon the commencement

of service(s) provided to the subscriber.
15.0nly new subscribers are eligible for vanity numbers.
16.If the subscriber doesn’t get vanity number upon activating his line, he will not be able to get it later.
17.Vanity numbers is considered as an optional feature where a customer can get with a commitment of 12 months. If the number doesn’t meet the customer’s expectations, he/she can
get a non-vanity number with no commitment on the package. Displaying the options of vanity numbers to the interested customers will be subject to their availability on the system.
18.The quality of vanity numbers classified under the Silver Category, are varied and they may contain three similar consecutive numbers or four similar nonconsecutive numbers such as
(0541115115 -0541101177). The quality of vanity numbers classified under the Bronze Category, are varied and they may contain three similar consecutive numbers as well as another
doubled number such as (0541112559 - 0560004811).
-If new subscribers get vanity numbers, there will be a commitment for 12 months irrespective of the vanity number classification.
-If the subscriber cancels his/her package (of the vanity number), and returns back the vanity number to the company, he/she will not be committed to pay additional fees.
-The subscriber will be committed to pay additional fees that will be deducted gradually upon the date of package change (as stated in the below table) in the following

cases:

v If a subscriber ports out to another operator.

v If a subscriber requests ownership transfer to another person.

v If a subscriber downgrades his/her package.

19.8Bills will be issued at the beginning of every calendar month.

20.The subscriber shall review and ensure the accuracy of every bill. Any errors may be reported to the service provider by submitting an official complaint before the issuance of the
next bill. In case of a complaint, a subscriber is still required to pay all the due amounts, other than the amounts in question.

21.The subscriber has the ability to change his subscription using Mobily website, Mobily app on smart phones, self-service channels such as SMS and USSD, calling customer care ( In
accordance with the laws of the regulating authority) or visiting Mobily outlet The subscriber has the ability to cancel his subscription using Mobily website, Mobily app on smart
phones, self-service channels such as SMS and USSD, calling customer care In accordance with the laws of the regulating authority. The subscriber is not obligated to visit one of the
branches of the company to cancel the service unless he wants to terminate his basic service. The contract may be terminated at any time, after the mandatory period from the
beginning of the contract is over. If the subscriber terminates the contract earlier, a fine will be imposed as per the penal clause.

22.The company decides the credit limit of the subscriber in order to ensure the collection of due amounts, which is not a privilege or advantage to the subscriber and he remains liable
for the payment of amounts that exceeds his credit limit and not inconsistent with the Authority regulations

23.The company may suspend or terminate the service for any of the following reasons:

- Non-payment of the due amounts which are not disputed

- Non-payment of the security deposit as required by the company, in certain cases

- Violation of any of the terms and conditions set forth in this contract

- If the information provided by the subscribers to the company is incorrect, forged or misleading

- Non-compliance with the payment of installments, as agreed upon

- Using the service(s) provided in such a way that causes harm or violates the laws and regulations in any manner

- Misuse of the equipment provided by the service provider

- In case of the user failure to update his information when requested to do so or if its proven that he submitted incorrect or false information to the service provider.

- Elapse of the period for using the prepaid service without extending the period of service by the user while observing the provisions of paragraph (15) of article nine of the
document.

- In case of death of user, his heirs shall have the option either to continue with service and transfer it to of them who will assume all rights and responsibilities shouldered
by the original user, or cancel the service. The service provider shall have the right to cancel the service after elapse of (30) days from the date being notified of death or
being aware of it in case the heirs fail to decide what to do.

- If suspension or cancellation request is ordered by the CITC.

12 11 10 9 8 7 6 5 4 3 2 1 Month

525 1050 1575 2100 2625 3150 3675 4200 4725 5250 5775 6300 Gold

325 650 975 1300 1625 1950 2275 2600 2925 3250 3575 3900 Silver Additional
125 250 375 500 625 750 875 1000 1125 1250 1375 1500 Bronze Fees

24.The company may not be held liable for any mistakes of other service providers who use the utilities of the company, or are connected with the company for providing other service(s)
which are not directly covered by the company. The company may also be not held liable for the failure of such services, unless the company is directly responsible for such error or
failure.

25.To guarantee the subscriber’s capability of payment, the company may obtain the required information from the subscriber or any other source including the Saudi Credit Bureau
(SIMAH), for providing the service(s) to the subscriber or maintaining its continuity. The subscriber hereby agrees to disclose such information to the company.

26.Except for the subscriber’s name, address and phone number, the company acknowledges that it will adhere to the privacy of information and not disclose the same, except through a
prior written consent by the subscriber, unless such disclosure is allowed or required by law or by the authority for claiming the company debts.

27.The subscriber agrees to receive promotional and other SMS or multimedia messages from the service provider.

28.If the subscriber requests termination of the service before its commencement by the service provider, he shall be liable for paying the expenses incurred by the service provider.
29.The “service” means the broadband services and all related features provided by the subsidiary company which may be requested by or offered to the subscriber from time to time. It
shall be known that the broadband service and the fourth-generation technology are provided by Bayanat Al Oula for Network Services which is a subsidiary of Mobily.

30.Liabilities and Exceptions:
- Unless otherwise explicitly expressed in these terms and conditions, all terms and acknowledgments implicitly or explicitly occurring in this contract may be exempted to

the extent allowed by the law. Except for the cases of death or physical harm beyond the limits of responsibilities without prejudice to Article 7, the maximum limit of
Mobily’s liability is confined to any damage incurred by the subscriber as a result of an act or failing to act according to the terms and conditions of this contract (resulting
from negligence or the likes); whether in an individual incident or in series of incidents within the period of twelve months of the fees paid for such period, within the
twelve months prior to the occurrence of such incident that resulted in liability (or the total of the fees paid for such service if the period is less than twelve months).
Mobily shall not be liable to the subscriber, under any circumstances, for any direct or indirect loss in income, profits or savings caused by the loss of, or damage to the
data. This clause shall survive the expiration or the termination of this contract.
31.Intellectual Property Rights:
- Nothing in this contract may be interpreted as giving any of the parties a license to use the other party’s intellectual property rights or transferring of any of the property

rights of any of the parties.
- The subscriber shall reimburse Mobily for any loss or damage incurred by Mobily as a result of violating the intellectual property rights owned by a third party by using the



service(s) provided by Mobily in accordance with these terms and conditions.

32.Service Complaints:

- Any complaints about the service shall be dealt with in accordance with the regulations of Communication and Information Technology Commission and the effective laws
in the Kingdom of Saudi Arabia.
You have the right to submit a complaint or an objection on any service provided by Mobily due to quality within 60 days from the incident or bill issue date by calling
1100 or 0560101100 or Mobily’s website or customer care account on Twitter.
A reference number will be created for each complaint and sent through SMS or email, including the details, and you can follow up with customer care using the
reference number.

- You will be provided with processing time for your request through SMS or email, and you will get a reply within 5 days maximum.

- If the complaint is not solved or not satisfied with the solution, you can complain to CITC through their website.
33.Security Deposit:

- In case the security deposit is collected for package activation, it will be added as a credit for the coming bill.

- In case security deposit is collected and line was disconnected completely for non-payment, it will be used for settling due amount.

Terms & Conditions of Device

1. Minimum commitment period refers to the minimum period the line must be active for 24 consecutive billing cycles with full payment of committed monthly fees.
2. The given offer will vary according to the chosen package and the device that the customer selects according to the company policy.
3. Customer must commit to the same package for 24 consecutive billing cycles starting from the first of the next month after signing this contract
4. In case customer do any of the following actions: cancelling the subscription, transferring the ownership, changing his package, porting out to another operator, then he shall pay Mobily the
amount needed penalty forremaining period (pro-rated on a monthly basis).
5. Remaining commitment value = ((”Commitment value assigned in the contract” \ commitment period) * remaining commitment value).
6. In case customer fail to pay the due commitment amount for devices Offer , then Mobily has the right to:
- Demand payment from the customer.
- Initiate appropriate legal action for the recovery of the amounts due.
- Add the name of the defaulter in the lists of the Saudi Credit Bureau (SIMAH).
- Prevent customer from getting the offer again.
. The device’s warranty shall be as per the warranty terms identified by the original manufacturer, without any liability to the company for any fault or manufacturing defect(s).
. Mobily has the right to evaluate the eligibility of the customer after finishing the current commitment
. The customer shall comply with the software license terms and conditions of the equipment manufacturer for the device.
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