


Definitions & Abbreviations

The below mentioned abbreviations and
phrases have the meanings next to them,

unless the context requires otherwise:

Company

Supplier

Conflict of
Interest

Direct
Interest

Indirect
Interest

Relatives

Etihad Etisalat (Mobily)

The entity that deals with the
Company for the purpose of
providing its services, whether in its
own name or as a direct or indirect
agent or representative of external
parties. This definition applies
to all stages of the commercial
relationship between the Supplier
and the Company starting from the
signing of this code.

Any situation that constitutes a
conflict between the personal
interest and the interest of the
Company

An interest is direct if it results in
a person with a direct personal or
material benefit.

Is the business and contract
executed for the Company's may
result in indirect financial or non-
financial benefits

They mean:

*  Fathers, mothers,
grandfathers, grandmothers,
and ancestors thereof.

e Children, grandchildren, and
descendants thereof.

»  Siblings and maternal and
paternal half siblings.

*  Spouses.
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Introduction

This Supplier Code of Conduct (herein by “the Code”)
determines the obligations that Etihad Etisalat
Company - Mobily and its subsidiaries (herein by
“the Company”) require from their Supplier in the
areas of Business Integrity, Employment Practices,
Compliance with Laws and Regulations, Health,
Safety & Environment, Sustainability, Local Content,
Quality and Information Security.

1. Compliance with

Laws & Regulations

Supplier should comply with all applicable
laws and regqulations related to his
obligations towards the Company.
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2. Employment

Supplier should ensure compliance with all
applicable local labour laws, and should
comply with the following:
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— 2.1. Child Labour:

Child labour is strictly prohibited. Supplier including
subcontractors should ensure employment as per
Kingdom of Saudi Arabia laws.

— 2.2. Voluntary Employment:

The Supplier will not use any form of forced or
compulsory labour, or other forms of slavery or
human trafficking or similar practices, and will take
appropriate steps to ensure that such forms are not
used when employing within its business or in its
supply chains. This includes providing training to its
staff on the risks and indicators of slavery or human
trafficking and the nature of risks that the Supplier’s
business is involved in.

— 2.3. Compensation:

The Company Supplier should treat each and
every employee fairly and equally. The Supplier is
expected to set the working hours and compensate
their employees in line with all applicable laws and
regulations, including minimum wages.

— 2.4. Anti-Harassment

e Suppliershould comply with the anti-harassment
laws as per the royal decree Anti-harassment
law Issued by Council of Ministers Resolution
No. 488 on 14/9/1439 And the Royal Decree No.
96/M on 16/9/1439 as amended.

o Supplier should comply with Company Anti-
Harassment policy. Company can provide the
Supplier with the policies upon request.

— 2.5. Saudization

Supplier in the Kingdom must comply with the
requirements of Saudization and localization of the
approved jobs in the Kingdom by hiring qualified
Saudis in appropriate jobs, and to comply with
the requirements of Saudization approved by the
Company

— 2.6. Diversity & Non-Discrimination

o Supplier should undertake the rights of
their employees in an atmosphere free of
discrimination, harassment, violence, and
abusive or indecent language.

e Supplier should promote equality and diversity
of all employees.
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Supplier should undertake and demonstrate
equal treatment of all employees without regard
to race, colour, gender, religion, age, national
origin, citizenship status or those with special
needs

3. Business Integrity

Supplier should comply with the highest
standards of ethical behaviour when
dealing with the Company.

In addition, the Supplier should strictly
adhere to all regulations and directions
that fall under the umbrella of National
Strategy for Protecting Integrity and
Combating Corruption sponsored by the
National Anti-Corruption Commission
(Nazaha).

Supplier must stay clear from all types
of corruption, extortion, abuse of power,
embezzlement, bribery and illicit gains
and any acts that may lead to it.

— 3.1. Anti-Bribery & Anti-Corruption:

No offering, mediating or accepting bribes,
participating in or facilitating any kind of
corruption, or providing anything of value in
order to obtain or retain business, directly or
indirectly will be carried out by the Supplier.

It is prohibited for any Supplier to directly
or indirectly offer, promise, or pay spend
or transfer any money, or to provide any
services, confidential information, benefits, or
entertainment, or to pay a charitable donation
or social contribution to representatives of the
Company as a bribe or commission or any other
act, with the aim of influencing the results of
the award or contracting, or any other decisions
that the Company may issue.

The Supplier must not engage in any fraudulent
scheme or activities, including misuse or theft
of the property and assets of the Company, or
fraud in reports of travel expenses, purchases or
expenses, and other violations

als uol_'l.w.lJI dloleoy 3)goll 2neiug pnldy oS
ql psnigl ql pndyc L,JI Haul 092 dslc dloleo
Juiblgos pmeinq ql fo¥eJ¥ila ql pLniyd ql Pl

Lol alibiadl §g3 0 pigs ql

Jlocill aolji .

el @5 il go alolei aic 3ygoll pjily
LOUAT Agludl pulen

o WLLE LI 3)godl pjiy WS
allho caai 9)aur LUl cileyagillg adlgUl
aolpll aloa) “duidbgll  duuilpuwdl
aulgyl ditn Lnleyi il sluwall @adléang

(aij) sl @aolsng

Lol Joubl geoa wuiai 3)gall Lleg
o lliallg 3gail pladiwl equug jliullg
Slg degpinll pé cuwlSwnllg 6guylig

U3 I 6aGi 26 wilelal

:6guw Ig slwall dladlaw 3.1 «—

eny Judy gi Lm..Lo.b_ng.u gI 6qu) 6I3Jg.nJIp:m_|uJ
Lenlutn i gl dbwwdll glq.ul O £qi 6I 9 LJJLu.LI Hg
JLQLUIL,JLJanngmcmoéjcw 5Ip1cu g

Jlo jag gl piolio JSuin elguw lanyde blaall gl

gl Uny acgll gi Jlgol i ydse g0 3jgall @iy

gl ciloaa 6I Pl ql Jlg.ol 6I LJ.Jc_;:u ql Lm.sz_o:)

alepd pyadi gl calwol 5| qlg_oLw gl Gy uLDg.Lsz.o

OQM}BCLE)}MJJlulLDDJCLLCLQLll anspluun gi Qi

mm}.dle.nluuo}ubﬂuopu plclpléquchncql
S Pl juasi ailjlyé 6I gl 2dleil gi

bl énuuil gl cillahao sl 6 3)g0dl &yiiay U
aSpidl alslion pladiwl oclwl s O
alaoi pylai o Jual gl lnidpw gl LCanJoIq

Sl ala)iollg ailypuiwndl gl ol



— 3.2. Gifts, Hospitality and
Other benefits:

The Supplier and their representatives and
employees are prohibited to offer or give any gifts,
gratuities or hospitality to the Company, and its
representatives or employees with the exception
of symbolic promotional gifts that are distributed
during conferences, training courses or official
meetings, and that the gift is not provided by a
supplier to an employee specifically or directly.
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4. Fair Competition

The Supplier should adhere to the
regulations, legislation, and regulatory
frameworks for fair competition and anti-
monopoly, including unfair bidding and
pricing in violation of the principles of fair
competition.

2

5. Relationship with Suppliers
and Partners

o« The Supplier should conduct due
diligence while selecting any third
parties or sub-contractors before
their engagement and thereafter
through continuous monitoring of
the performance of any work for the
Company.

o Supplier must ensure that the third
parties, sub-contractors, etc. who are
engaged in any form with Company,
adhere to all the ethical and professional
standards under the Code.

6. Quality
Supplier

should provide services and
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products with the highest quality standards
and specifications that the Company’s
requires.

o

7. Local Content

Supplier must comply with the Company’s
requirements regarding local content.
Supplier should give priority for national
products / services as per the contractual
obligations.
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8. Health, Safety & Environment

* Whendealingwith the Company, Supplier
must comply with the Health and Safety
laws and requirements of the Company,
as well as the laws and requirements
set by the competent authorities in the
Kingdom.

 The Company requires their Supplier to
integrate environmental considerations
in their operations and strive for
continuous improvements to mitigate
or minimise any adverse impacts on the
environment.

&

9. Sustainability

The Supplier shall commit to enhance
sustainability practices with a view to
protecting the environment and comply
with relevant legislation and international
standards.
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10. Ethical Sourcing

Supplier should prefer sourcing goods or
services from third parties that meet, as
a minimum, country of origin standards
for health and safety, working hours, pay,
employment conditions and environmental
protection.

11. Information Security

* The Supplier should respect and comply
with National Cybersecurity Authority
(NCA) laws and requirements of
cybersecurity and information security
in Saudi Arabia.

* The Supplier should respect and comply
with Company cybersecurity policies
available in the Company website.

* The Supplier must notify the Company
as soon as the Supplier becomes aware
of any unauthorised access, theft, loss
or damage, or any other breach of
security, in relation to any personal data
processed by it on behalf of or disclosed
to it by the Company.
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12. Communication

o Supplier may not carry out public
communications, press releases, or any
other form of advertising related to the
Company or the Supplier’s relationship
with the Company without obtaining the
prior written approval from the Company.

» The Supplier must be committed
to representing the Company in a
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professional manner consistent with
the approved trademark and identity
of the Company, with regard to the
general appearance of the employees
providing the service, the materials used
in marketing and communication, and
the places chosen for distributing the
products as agreed upon.

Not to use the Company’s logo in any
digital or printed communication or
marketing materials except after
obtaining the written approval of the
Company’s Brand Team.

%,

13. Sanctions and Export
Control Laws

The Supplier must at all times comply
with all applicable sanctions and
export control laws in carrying out its
responsibilities under this agreement.

The Supplier will not, in connection with
any activities involving the Company
or its agreement with the Company,
transfer any item to, from, or through -
either directly or indirectly — any country
or person in violation of any applicable
sanctions and export control laws.

The Supplier undertakes that none of its
affiliated persons or representatives, is
a sanctioned person/entity with whom
dealings are prohibited or restricted
under any applicable sanctions and
export control laws.
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14. Report Channels

The Company provides channels to submit
reports on any incident suspected violating
the laws, regulations, policies, and this Code,
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which guarantees the confidentiality and
protection necessary for the whistle-blower.

>4 E-mail:
Ethics.Hotline@Mobily.com.sa

¢, Hotline:
+966560311477

Bl

15. Acknowledgment
| hereby certify that:

* Read, understand and comply with the code

e The information set forth above is true and
complete.

e | accept to cooperate with Company regarding

any inquiry or investigation related to any
violation cases of this Code.

Supplier Name:

[

Date:

[

Signed for & on Behalf Of:

[

by:

[

o
A
16. Conflict of Interest

The Supplier must disclose:

— )

e Any Relatives or work relationship between the
Supplier or one of its employees or owners with
any current employee in the Company.
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o If the Supplier is currently providing services to
Company direct competitors;

* Any of the Supplier ‘s board members or owners
or senior managers serving as government
officials in government bodies.

« If the Supplier 's board member(s) or senior
manager(s) hold shares in Company (directly or
indirectly) or sit on Company board.

The Supplier should cooperate, with
Company regarding any requests for
investigation or clarification related to any
cases of Conflict of Interest.

In case of changes of the Supplier situation
that would lead to a Conflict of Interest, the
Supplier should immediately re-disclose
and sign-off.

— Disclosure

It is hereby acknowledged and confirmed that
| have no Conflict of Interest to report. And if
incurred, the Conflict of Interest to report are:

— Acknowledgment
| hereby certify that:

e The information set forth above is true and
complete

e | accept to cooperate, with Company regarding
any inquiry or investigation related to any cases
of Conflict of Interest

e | will disclose to the Company immediately any
change that would lead to a Conflict of Interest.

Signature:

[ ]
pate: | )
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Review and Revision

This Policy shall be reviewed after (3) three
years or in the event of a change within the
organization structure orlaws or regulations
or reqgulatory requirements.

Language

This Policy has been prepared in both Arabic
and English languages, in the event of a
conflict or ambiguity, the Arabic text shall
prevail.
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